OO6mecTBO ¢ orpaHMYeHHON O0TBETCTBEHHOCTHIO «JIMAJIOI'-TPAHC»
(000 «IUAJIOT-TPAHC»)

ba3oBoe TexHOJI0rHYeCcKOEe MPOrPaMMHOe odecrnedeHune s
CHCTE€MbI TOPOYHON ABTOMATHYECKON HEHTPAJIM3AINA U
ABTOMATHYECKOI0 PeryJMpoBaHusi CKOpPoOCTel

(«I'AII-F-APC I'TCC»)

Onucanure IpoIeccoB, 00eCIICUNBAIOIINX MOACPKAHNE KU3HEHHOTO ITUKIIA
MIPOTPAMMHOTO 00€CTICUCHUS, B TOM YHUCJIE YCTPAHCHUE HEUCTIPABHOCTEH,
0OHApYKEHHBIX B X0JI¢ dKCIUTyaTalliuy, a Takke HHGOpMAIUs O TIepcoHae,
HEOOXOIUMOM JIJIsI 0OCCIIeUeHUS TAKOHN TOIICPIKKI

JInctos 7

MocxkBa 2025



Hacrosmmii nokymeHT (nanee - OnucaHue) pacnpoCTpaHseTcss Ha MPOrpaMMHOE
obecneuenue (I10) — bazoBoe TexHOIOrMUYECKOE MPOrPaMMHOE 00ECIIEYEHHUE SISl CUCTEMBbI
TOPOYHOM aBTOMATHYECKOW IEHTpAIM3AlMd W aBTOMAaTUYECKOTO PEryJupOBaHUS
ckopoctelt («I'ALI-APC I'TCCy») (manee no tekcty 110 Be3ne rae He yKa3aHO UHOE).

HNannoe OmnucaHue COIEPKUT CBEACHHUS O Ipoleccax, 00ecrneynBaronX
nojajepxxanve skusHeHHoro uukiaa IO, a Takke HMHPoOpManMIO O MepcoHAE IS
yCTpAaHEHHUs] HEUCIPABHOCTEH, BBIABICHHBIX B  XOJE OKCIUIyaTalldd JIaHHOTO
IPOTrPaAMMHOTO O0ECIICYCHUSI.

B paznene «O6mue cBeneHus» yKazaHbl HAUMEHOBAHUE TIPOTPaMMHOTO TPOAYKTA,
nporpaMMHoOe oOeclieueHue, Heo0Xoaumoe i ero (QPyHKIMOHMPOBAHUS, Cpeaa
pa3paboTKH U SI3BIKU MPOTPaMMHUPOBAHUS, HCTIONB30BaHHbIE Mpu co3aanuu [10.

B pasnene «llonnepxanue >KU3HEHHOTO IIUKJIA TPOrPAMMbD»y MTPUBEIEHBI CBEACHUS
0 Tpolieccax, 00ecrneurnBaronX noaepxanue sku3nennoro mnukia [0.

B paznene «Mudopmanus o mepcoHane» NpHUBEACHbI CBEIEHUS O IEPCOHAIIE,
o0ecrneunBaroIeM TEXHUUECKYI0 OIePKKY U MoaepHuzanuto [10.
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1. OBIIUE CBEJIEHUSA

1.1. HanmenoBanue

[TonHoe HauMMeHOBaHWE MPOTrPaAaMMHOTO MPOAYKTa - ba3zoBoe TexHOJIOTMYECKOE
IpOrpaMMHOE OOECIIEUeHHE JIJIi CUCTEMbI TOPOYHOM aBTOMATUYECKON LEHTpaIU3aluu U
aBToMatuueckoro peryiaupoBanus ckopocteit («'ALI-APC I'TCCy).

Kparkoe naumenoBanue - bazosoe [10 I'ALI-APC I'TCC.

1.2. Cpena paspat6orku I1O

I1O pa3pabotano Ha s3bikax mporpammupoBanus C, C++, u MoxeT paboTaTh MO

ynpasienrnem onepaimonHoii cucrembl PEJ[ OC winn Windows.



2. MOJAEPKAHHUE KU3HEHHOI'O HUKJIA 110

HO,III[Cp}KaHI/IG ZKN3HCHHOI'O IHMKJIa I1O OCYHICCTBIIACTCA 3a CUCT COIIPOBOKIACHUA

1 OOHOBJICHHUS B TCUCHUH BCETO [epruoaa SKCIUIyaTaluu rnmporpaMmMHOro oOecreueHusl.

Comnpooxaenue [10 HeoOxoauMO /1714

obecnieueHus Oecriepedoitnoi padotsl [10;

oOecrieuenus rapantuii 6ezonacHoro pyHkuronuponanus [10;
oOecrnieyeHrs BO3MOXKHOCTH pa3BuUTHs U Moauduxarmu I10.

O003HaYeHHBIE LEJIN JOCTUTAIOTCS CIAEAYIOLUM Iy TEM:

oOyudeHue ¥ KOHCYJIbTUPOBAHHUE COTPYIHUKOB 3aKa3uMKa;

pa3paboTKa H BbIITyCK HOBBbIX Bepcuii [10;

pa3paboTKa ¥  BBITYCK OOHOBJIEHHBIX BEPCHM  IKCILTyaTallMOHHOMN
JOKYyMEHTAINH;

YCTpaHEHHE JJIOTnYecKux omubok B padore I[10;

BbIICJICHUE COTPYAHUKOB B ILITaT€ KOMIAHUH, OCYIIECTBIISIFOIIUX TOCTOSHHYIO
TEXHUYECKY10 noajepxky 110

2.1. Ha3nauenue conpoBoxaenus I1O

Conposoxaenue 110 no3Bonser:

o0ecneunTh OTCYTCTBHE MPOCTOST B paboTe MOJIb30BaTENIC MO MPUYHHE
HEBO3MOXHOCTH (pyHKmoHupoBanusa [1O (aBapuiiHas cuTyauus, OIIMOKU B
paboTe MporpaMMbl, OMIMOKK TOJB30BATENEH MPOTPAMMHBIM MPOIYKTOM U
T.IL.);

o0ecreyuTh rapaHTuio KoppeKkTHoro GpyHkuonrpoBanus [10 u nanpHeinero
pa3BUTHS ee PyHKIMOHAIA.

2.2. CepsBucHble npouecchl conposoxkaenust IO

Jlst oGecniedeHust )KM3HEHHOTO ITUKIIA B conpoBoxaeHue [10 BKIIIOUeHBI

ClIeayronme CCPBUCHLIC IMTPOLICCCHI:

KOHCYJIbTUPOBAaHHE MOJb30BaTelneld u aamuHuctparopoB 110 mo Bompocam
AKCIUTyaTalluy MMUCbMEHHO 110 3a1pocam;

oOecrieuenue 3akazunka HOBbIMU Bepcusimu 110 no Mepe ux mnosiBiieHus;
oOecrieueHre  TOJIB30BATEE  M3MEHEHUSAMH W JIONMOJHEHUSIMH K
AKCIUTyaTallMOHHOM JOKYMEHTALINU;

ycTpanenue omubok 10, BRISABISIEMBIX B IPOIIECCE IKCILTyaTaIUH.

2.2.1. YcrpaHeHue HEHCIIPABHOCTEH, BbISIBJICHHBIX B X0/
skcmiryarauuu I10.

HGI/ICHpaBHOCTI/I, BBIABJICHHBIC B XOAC 3KCILTyaTallun HO, MOI'yT OBITH YCTPAHCHBI

CIEAYIOIUM 00pa3oMm:



- KOHCYJIbTAIIHS CO CIY>K00# TeXHUYECKON MOANIEPKKH (YIaJIe€HHO);
- BbIE3]I CIICIMAJIMCTA CIIYKObI TEXHUUECKOU MOAAEPKKHA Ha MECTO YCTaHOBKH
ITO no 3anpocy 3aka3yuka.

JInsl momyYeHns1 TEXHUYECKOM MOIICPKKU MOJIb30BATENb MOXKET:
- HamNpaBUTh BO3HUKAIOILIKE BOMPOCHI HA JIEKTPOHHYIO MTOYTY TEXHUUECKOM
o/IepKKH 110 aapecy info@dialog-trans.ru
- BOCIIOJIB30BAThCSA TEICPHOHOM TEXHUUYECKOUM MOIIEPKKH, (TeaedoH yKa3aH Ha
caiiTe KOMIIaHUU, B pa3fesie KOHTAKThl - www.dialog-trans.ru)

B pamkax TexHUYECKOU MOIAEPKKHA OKa3bIBAKOTCSA CIEAYIOLINE YCIYTH:

- nomoulk B ycraHoBke [10;

- TIOMOIIb B HACTPOMKE;

- MOMoIIb B ycTaHOBKe 00HOBIeHuM [10;

- TIOMOIIIb B MIOMCKE U YCTPAHEHUH MPOOJIEM B CITydae HEKOPPEKTHOM
yctaHoBku ooHoBieHus [10;

- nomoulp B 3kciuryaranuu [10;

- Pa3bsICHEHHE TEXHUUYECKHU CJI0KHBIX BOIPOCOB OT/ACIIbHBIX MyHKTOB
noxkymentanuu I[10;

- o0urue KOHCYJbTalluK M0 paboTe B CUCTEME;

- TecTUpoBaHUE OOOPYJIOBaHHUS Ha MPEIMET BBISBICHUS COOEB WM OTKAa30B,

MPEensATCTBYIOUX HOpMaibHOU padote [10

2.2.2. IlpoBenenne MOJAECPHU3ALMHA

IIO noctossHHO pasBUBACTCA: B HCM IIOABJIAIOTCA HOBBIC JOINOJIHUTCIBHBIC
BO3MOXHOCTH.:

- pacmupsiercs (pyHKIHOHAT;

- omnTuMu3HpyeTcs Harpyska pecypcos 11K;
- oOHoBieTCs UHTEpdEiic
- TIOSIBJISIETCS MOJJIEPKKa HOBOTO 000PY0BaHUSI.

Mopepauzamus 110 ocymecTBiasieTcs IMOCPEACTBOM BBIITYCKAa HOBBIX BEPCHUI
(penu30B) M YCTAaHOBKU UX Ha KOMIIBIOTEPHI 3aKa3yuKa.

2.2.3. BoccranosJienune padorocnocoonocru IO

Boccranosnenue paborocnocobHoctn IIO  ocymecTBisiercs B ciiydae €ro
HENPEIYMBIIUIEHHOW IOpYM, BBI3BAHHOM HEKBAIU(DUIMPOBAHHBIMU  JEHCTBUSIMU
NOJB30BATEN WM  aJMUHHCTpaTOpa CHUCTeMbl, JHOO cOOSIMH WM  OTKa3amH
o0opy/sOBaHusl, HAa KOTOPOM OCYHIECTBIsETCS (YHKIIMOHUPOBAHHE MPOrPAMMHOTO
obecneuenus. BoccranoBnenue paborocnocodbnoct 110 ocymecTBiasieTcss mOCpencTBOM
NOBTOPHOM YCTaHOBKH B COOTBETCTBUU € T0KyMeHTOM — «ba3zosoe 110 I'ALI-APC I'TCC.
PykoBOZICTBO IO yCTaHOBKE, 3aIlyCKy, yaajieHuto 1[10».


mailto:info@dialog-trans.ru
http://www.dialog-trans.ru/

Baxxno: mnepen mnoBTopHOM ycTaHoBkoW I1O, HeoOXoaWMO yHIamuTh, CTapyro

(aepaboTtocnocobnyto komuio [10).

3. THO®OPMALIUA O HIEPCOHAUJIE

3.1. IlepconaJ, obecneunBarommii padory I1O Ha padounx mecrax
MmoJib30BaTeJsie
[Tonmp3oBarenu [10 nOKHBL:
- 00nanath HaBBIKAaMU PabOTHI C IEPCOHATBHBIM KOMITBIOTEPOM Ha YPOBHE
OTBITHOTO TOJIb30BATEIIS;
- 001a1aTh ONMBITOM PAOOTHI C IAEKTPOHHBIMU JJOKYMEHTAMU;
- 3HaATh CBOM JIOJDKHOCTHBIC 00S3aHHOCTH;

- o3HakoMuTthea ¢ JokymeHToM — «bazosoe 110 I'ALI-APC I'TCC. PykoBoacTBO
oriepaTopa.

3.2. IlepconaJ, o0ecnneYMBAKOINMHA TEXHUYECKYIO NOAAEPKKY U
MO/IePHU3 LU0

Criermanucthl, 00ECIEUYUBAIOIINE TEXHUYECKYIO MOAAEPKKY JTOJDKHBI 001a/1aTh
CHEAYIOUIMMHA 3HAHUSMU U HaBBIKAMU:

- 3HaHHMe PYHKIUOHAIBbHBIX Bo3MOxkHOCTeH [10;

- 3HaHue ocobeHHoctel padotsl [10;

- 3HAHUE A3BIKOB IPOIPAMMUPOBAHUS, HCIIOJIb3yEMBIX NpH Hanucanuu [10;

- yMeHue pabotaTh ¢ oneparmonHoi cucremoii PEJ[ OC;

- 3HaHHE CPEACTB BOCCTAHOBJICHMS 0a3 TaHHBIX U MOHUTOPHUHTA
MIPOU3BOJIUTEIILHOCTH CEPBEPOB;

- 3HaHUE CPEACTB TECTUPOBAHUS U MPOBEPKU 000PYI0BaHUS, HA KOTOPOM
¢ynkuunonupyer I10.

Coznanue, ”3BMEHEHHE U MOJIEpHU3AIUS IPorpaMMHOro obecneuenus — «bazoBoe
TEXHOJIOTUYECKOE MPOTPaMMHOE 00ECIIEUeHHE JIJIsi CUCTEMbI TOPOYHOM aBTOMATHYECKOM
LHEHTpaJIn3aluu 1 aBToMatuyeckoro peryinupoBanus ckopocteil («I'AL[-APC I'TCC»)»
OCYILIECTBIISIETCSA B HACTOSIIIIMI MOMEHT CUJIaMU IITaTHBIX crieruanuctoB OO0 «/luanor-
TpaHc». KoiekTuB pa3zpaboTuukoB (MPOrPAMMUCTHI, KOHCYJIBTAHThI, TEXHUYECKUE
CIICHMAIIUCTHI) 00JIAIAI0T HEOOXOIUMBIM HAO0OpOM 3HAHUW 1Jii pabOThl CO BCEMU
KOMIIOHEHTaMH, BXoasmuMu B coctaB [1O, mpu pemeHun NOpUKIagHBIX 3ajaad,

COOTBETCTBYIOIIMX (DYHKIIMOHATY MPOTPAMMBI.



	Содержание
	1. ОБЩИЕ СВЕДЕНИЯ
	1.1. Наименование
	1.2. Среда разработки ПО

	2. ПОДДЕРЖАНИЕ ЖИЗНЕННОГО ЦИКЛА ПО
	2.1. Назначение сопровождения ПО
	2.2. Сервисные процессы сопровождения ПО
	2.2.1. Устранение неисправностей, выявленных в ходе эксплуатации ПО.
	2.2.2. Проведение модернизации
	2.2.3. Восстановление работоспособности ПО
	3.2. Персонал, обеспечивающий техническую поддержку и модернизацию
	3.1.   Персонал, обеспечивающий работу ПО на рабочих местах пользователей

	3. ИНФОРМАЦИЯ О ПЕРСОНАЛЕ

